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Copy Center's crew
handles much paper
They may well be the fastest paper
handlers in the hospital, handling over
13,000 pieces each day. The human
perpetual motion machines that staff
the Maine Medical Center Copy Center-- Beth Berry, Vicki Cole, and Diane
Barrows -- turn aro~nd some 2,200
copying jobs each week, ranging from
single pages to whole chapters from
textbooks.
The Copy Center was created four
years ago to centralize photocopying
services in the hospital. At that time
there were many copy machines in
the hospital, not all the same kind and
not all with the same capabilities. Cost
control, access, and servicing were
major problems. Now, all copy services
are provided at the Copy Center, with
the exception of a few copiers in high
volume areas such as Medical Records,
the Library, and the Laboratory.
Even with satellite copiers to reduce
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the pressure, the amount of work that
goes through the Copy Center is staggering. Two large Xerox machines do
the copying. One, the 9400, does two
copies per second, while the brandnew 8200 is somewhat slower, crawling along at only one copy per second.
The 8200 replaces a much slower
machine, however, and is better than
the 9400 for book copying.
In addition to straiqht copying, the
staff at the Copy Center must contend
with various size reductions, two-sided
copies, different paper sizes, collating,
proper handling of confidential materials, special paper needs, and the
bane of all copymakers: the staple.
Staples jam copy machines, and are
one of the many problems that can
slow the Copy Center staff down.
Given the volume of copywork and
the variety of requirements, it isn't
surprising to find a line at the Copy
Center window. Window work, which
generates about seventy-five percent
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STAFFERS Beth Berry, left, and Diane Barrows, right, along with Vicki
Cole, manage the frenetic pace in the MMC Copy Center. (AlV Photo)

Social Service has
50th anniversary
This year marks half a century of
social services at Maine Medical Center. The Social Service Department
and Social Workers in the Mental
Health Clinics are turning the month
of March into a celebration of the
anniversary.
The "Celebration of Fifty Years of
Social Work at Maine Medical Center"
begins with a reception Friday, March
5 in Classrooms 3 and 4. Edward J.
McGeachey, MMC's Vice President
for Risk Management and Director of
the Social Service Department, will
give an historical view of social service
at M MC. Other speakers include:
Andrew Johnston, Director of Health
Resources for the U. S. Department of
Health and Human Services, who will
give "A Perspective of Social Services
and Health Care on the National Level";
David Bittenbender, Director of Health
and Human Services for the City of
Portland, who will give perspectives
from the local level; and a representative from the Maine State Department
of Human Services.
Invitations to the March 5 reception
have been mailed, and early responses
are necessary because of space limitations.
.
Maine Medical Center's celebration
of social service coincides with the
observance of National Professional
Social Work Month.
Social Service Rounds -- March 10
and March 24 -- from 1:30 to 3 PM in
Classrooms 3 and 4, will feature visiting
lecturers. Donna H. Demuth, ACSW,
will speak March 10 on ''The Invisible
Family: How to Use a Systems Approach
with the Individual Client" Ms. Demuth
is in private practice in individual and
family counseling and consults in family
work with numerous Portland agencies.
She received her Master's Degree in
Social Administration from Western
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Reserve University.
Cleo Berkun, ACSW,Assistant Professor of Social Welfare at the University
of Maine in Orono, will discuss"Recent
Federal and State Cutbacks and How
These Cutbacks Affect Women" at the
March 24 Rounds. Ms. Berkun received
her Doctorate in Social Work at the
University of California in Berkeley.
Space limitations will determine attendance at Social Service Rounds;
persons interested in the programs
should call the Social Service Department at 2262.
There will be a day-long workshop
on "Social Work and Health Care: A
Challenge for the 80s" on Friday, March
19. Carel Germain, D.S.W., professor
at the University of Connecticut School
of Social Work, will present the workshop. The program begins at 10 AM in
Classroom 2. The morning session
treats directions in health care from
the perspectives of history, current
trends and the future. The afternoon
workshop deals with setting priorities
and new directions for practice. Workshop attendance is limited to the first
40 who register. The workshop fee is
$15.00.

Supply room to close
Friday for inventory
The Supply Room will be closed
Friday, February 26 for a physical
inventory. Orders received by 10 AM
Thursday will be delivered before the
inventory, and orders received after
10 AM Thursday will be delivered Monday, March 1.
Only emergency requisitions will be
accepted during the inventory, and
must be routed through the Materials
Management office.

new Employees
HOUSEKEEPING: Rita Hicks

Cafeteria has meals
for evening and night
As a result of a survey of second and
third shift employees made in October,
Food Services has developed the Midnight Express, a special offering of
Cafeteria food for those working evenings and nights.The service,scheduled
to begin in acouple of weeks, features
a menu of packaged foods very similar
to those available during the day.
Seven nights a week, Cafeteria customers will have two hot entrees, a hot
sandwich, a breakfast item, soups,
salads, and cold sandwiches from
which to choose. The items will be
packaged fresh each afternoon, a
method allowing a great variety without the expense of having serving
staff. A one-night test conducted
recently brought positive results.
Watch in the Cafeteria for more
details.

H EC 23 to talk with
and about the deaf
Health Education Channel 23 has
devoted the entire month of February
to deaf awareness programming, and
will cap the month with a live call-in
show on Thursday, February 25 from
7-8 PM.
The call-in will provide both deaf and
heari ng viewers with an opportu nity to
ask questions of and discuss problems
with a panel of experts. Neva Cram,
Executive Director of Ingraham Volunteers, will moderate the program, and
will be joined by Pam Fogg, Director of
the Pine Tree Interpreter Service;
Bonnie Snow, President of the Maine
Association of the Deaf; and Charles
Overholser, an Independent Living
Specialist.
A TTY number will be available to
handle calls from deaf viewers during
the program, as well as a number for
hearing viewers. For more information,
contact Alison Deming, Project Director of HEC 23, at 871-2849.

OPERATING ROOM: John Callegari
FOOD SERVICE: Mark E. Doherty, Barbara E. Leddy, Dawn M. Osgood
HEMATOLOGY: Joan Batura
HOUSEKEEPING: o:>onnaM. Bean, Karen
Ferrante
MED. TECH. SCHOOL: Lee Ann Perkins
NURSING: Maureen Brancely, Elaine
Chambers, Margaret Hirtle, Vincent Irish,
Maryellen Lane, Anni Outlnen-Jones,
Stephanie Reynolds, Diane T. Soldatl,
Elizabeth A. Swlsko, Nancy Turner
PHARMACY: Scott S. Janosik

Discount program
offers a snow job
Discount coupons for Sunday River
in Bethel are available in the Security
Office, as part of the Employee Discount
Program of the Employee Activity
Committee. The coupons are free, and
are good for $3.00 discounts on the
regular price of lift tickets, ski equipment, and other offerings at Sunday
River.

This is
Employee Appreciation Week,
and here's to us...
Among the many employees deserving a special "thanks" for
their continuing efforts on behalf of MMC and its patients,
What's Happening slnqled out just a few for a pictorial salute.
Clockwise, from above left: A group of MMC's Phlebotomists
and students gathered in the lab. Seated, students Pat Owens
(left) and Alison Luck. Standing, from left, student Tracie
Ludwig and phlebotomists Leah Harden, DeniseGerard, Sher
Peters, and Laurie Bryan. Audio/Visual Resources Secretary
Elaine Soleski. R2 Staff Nurses Susan Stone, RN (right) and
Robin Lawrence, RN. BramhBlIl Parking Booth attendant Tim
Riley. Unit Dose Technician Jean Haron, Pharmacy. Unit
Dose Technicians Alan Miller (left), Wes Merritt, and Diana
Foley. Ambulatory Surgical Unit Staff Nurse Mary Campbell,
RN. Phlebotomist Carmela Orlando. These are just a few of
the people who keep MMC running smoothly. (NV Photos)

marketplace
FOR RENT: Rosemont area In Portland,
5 to 10 min. to MMC. 3 BR ranch, KT,
LV/DR area, large yard. Not more than 1
child. $400/mo. plus utils. Sec. dep.,
available March 1. 774-8494 atter5 PM.
FOR RENT: Deering Ave. apt., unfurn. 4
RM and bath, first floor, stove and refrlg.
$225/mo. No pets. 772-8530.
FOR RENT: MMC area. Bright, newly
renovated 1 BR apt. In secure building.
Large BR, LR area and kitchenette, wallto-wall carpeting. All utlls., heat and
parking Included for$325/mo. plus sec.
dep. Call 772-2486.
FOR RENT: Newly renovated, sunny 2
BR apts. on first floor. New appliances
and fixtures, beautiful wall-to-wall carpet. Next to Victoria Mansion on Danforth
St. Great Intown location. $325/mo. plus
sec. dep. Call 772-2486.
FOR RENT: Studio-type apt. 2 RM and
bath. Charming, very light, carpeting,
appliances, spiral staircase, backyard.
No pets. Located at 65 Spruce St. $190/
mo. plus sec. dep. Call 772-7491 days
or 799-4988 eves. and weekends.
FOR RENT: Newly renovated 4 RM apt.
within walking distance of MMC. Available March 1. $350/mo. Call 947-6677
eves.
FOR RENT: 5 RM clean, first floor apt.,
unheated. 1 block from MMC. Sec. dep.
and lease required. 775-6561.
FOR RENT: Sunny first floor apt. with 3
BR, LR, DR, KT. On busline in quiet
Eastern Prom neighborhood. $300/mo.
plus utils. No pets. Call 774-3622 between 9 AM and 5 PM.
FOR SALE: Sugarloaf A-Frame. 3 Br. 4
miles from mountain. $25,000. Will rent
for $60 per night. 883-6249 or 2372661.
FOR SALE: 1980 Jeep CJ5 Renegade,
4-speed, PS/PB, tilt steering wheel,
extras, low mileage, ex. condo Asking
$7500. 883-2660 atter 5 PM.
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FOR SALE: Boulevard area. Energy-efficient 2 BR ranch. New KTw/mlcrowave,
dishwasher and disposal. New bath,
hardwood floors. Wood stove, daylight
basement w/one-car garage. Window
quilts. Coal and oil furnace. Heats for
less than $400/yr. Asking $45,000. 7726927. No brokers, please.
FOR SALE: Western Prom area. Charming brick townhouse near Waynflete
SchOOl. 4 BR, DR with china closet, KT
with butler's pantry, 2112baths, basement playroom. New furnace, 3 frpls.,
hardwood floors, fenced-in yard. No brokers. $125,000. Call 775-1284.
FOR SALE: AKC registered Golden Retriever puppies. 9 weeks old, wormed
and first set of shots. $125 for females,
$100 for males. Call 785-4255.
ROOMMATE WANTED: Female/male, 20
to 30 years old, wanted to share 2 BR
Eastern Prom apt. with female. $157.50
includes heat and hot water. Off-street
parking, laundry room in complex. 774-

6338.
ROOMMATE WANTED: Female wanted
to live with 2 other women in large apt.
on West St. Nonsmoker preferred. Rent
and utils are $150/mo. Available between
now and April 1. 775-1124 atter 5 PM.
Anytime nights or weekends.
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of the workload, has priority at the
Center, but large and complicated jobs
generally come as messenger work
and are done as time allows. A Copy
Center Committee was formed last
summer to study ways to cut down
waiting time at the window, and its
recommendations were distributed
throughout the hospital.
According to the staff, problems and
waiting lines diminished after the
recommendations were passed along
to Copy Center users. They say it is
inevitable that there are still some
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problems, but they won't become serious so long as the recommendations
are kept in mind. The most common
difficulty, they say, is improperly filled
out copy request slips. If a special
instruction such as "collate" or "reduce" isn't marked, it doesn't get done.
Likewise, if the specific pages to be
copied from a book aren't noted, time
is lost while the staff tries to figure it
out.
An unsatisfactory copying job can
have other causes as well, many of
which are beyond the control of the
Copy Center staff. Print too close to
the edge of the page may not copy,
and blue ink tends to not copy at all.
Colored papers fool the copier's photo
mechanism and produce splotchy or
dark copies. Onionskin carbon copies
also copy very poorly. And if you've
ever lost portions of the text on your
copies because the original had color
highlighting, here's the key: blue hiliter will not show on the copy, pink will
reproduce as a gray highlight, and
yellow will black out the words.
Although they're called "Copy Operators," the Copy Center staffers have
other responsibilities as well. Three
times a day, one of them makes the
hour-long delivery rounds of the hospital with the mail cart. Also, they presort the mail and handle the familiar
blue mass distribution memos. All in
all, they're very busy, and don't have
the time they wish they had to get to
know some of the people whose faces
they see every day at the window.
They'd gladly settle for a smile,
though.

